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Training your staff for the future

Privacy and Dignity

Who is this course aimed at?
This course is aimed at those working in residential care

Course Aims
To provide dignified care whilst maintaining privacy and promoting choice and independence

Learning Outcomes
By the end of this course you will:

e Understand what Privacy & Dignity mean in a healthcare setting

» Be aware of the importance of person-centred dignity

» Recognise the importance of maintaining dignity for someone living with dementia
e Understand the importance of a resident’s personal space

* Know how to gain trust and confidence by maintaining confidentiality

» Know your responsibilities re safeguarding, and when it is OK to break confidence
» Understand the factors that shape personal choices

* Know how to manage someone's choices under MCA

* Know how to help residents maintain independence and make informed choices

» Know how to risk assess a persons choices

e Understand the importance of residents being active participants in their care

* Know the key principles of self-care

Course available as

E-Learning
Course Length: 20 Mins

Contact Us
For more information, or to book any of our courses, please contact us on 01706 375578
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